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To help achieve the Canadian government’s 
objectives for the use of official languages out- 
side the public service, the Official Languages 
Promotion Branch of the Department of the 
Secretary of State not only provides financial 
support for organizations, but also offers tech- 
nical assistance. The service has two com- 
ponents: the Resource-Person Assignment 
Service and the Consultation Service. 

The Resource-Person Assignment Service is 
available free to any non-profit organization 
(excluding business organizations) lacking the 
specialized human resources for carrying out 
large-scale projects, or to set up permanent ser- 
vices for Anglophones in Quebec and Franco- 
phones outside Quebec. Resource persons may 
be loaned for purposes other than management. 

To exchange and share knowledge and experi- 
ence in official languages, the branch also offers 
a consultation service to any Canadian citizen 
or organization wishing to obtain information 
or professional and technical resources pertain- 
ing to official languages. Services range from 
information to short-term loans of experts. 

Resource persons are generally provided by the 
federal public service. They include experts in 
areas that official language communities wish to 
develop and in the implementation of bilingual- 
ism programs. Consultants and experts from 
outside the public service are also engaged as 
required. 


OFFICIAL LANGUAGE - 7 
COMMUNITIES PROGRAM 
RESOURCE-PERSON ASSIGNMENT 


Objective 

To provide a resource-person assignment ser- 
vice to non-profit organizations and non-federal 
public institutions wishing to set up permanent 
services in both of Canada’s official languages 
and/or carry out large-scale projects that require 
special skills to achieve the objectives of the 
Official Languages Promotion Branch. 


Target Groups 

Any non-profit organization is eligible for this 
service. Private firms and individuals are 
excluded. 


Criteria for Eligibility 
The recipient must: 


e be an organization with national, provincial or 
community status and activities 


provide any additional information required for 
the loan in question 


agree to respect the spirit and objectives of the 
federal Official Languages Act. 
The loan: 


must not be connected with the organization’s 
managerial needs 


must relate to one of the priority areas iden- 
tified by the Department of the Secretary of 
State and national or provincial representatives 
of official language communities. However, 
priority will be given to requests for assistance 
in the following fields: post-secondary 
education, telecommunications, culture 

and co-operation. 


Criteria for Selection 
Projects are selected with regard to the 
following factors: 


e direct impact on the allocation of essential 
public services to official language minority 
communities in the areas of justice, education, 
health, recreation, sports and tourism 


degree to which it ensures permanent 
institutional official language services 


relationship to constitutional obligations 
regarding official languages 


level of development of the organization or 
province and the specific needs identified in 
studies of each province 


does not overlap other federal or provincial 
programs providing similar services. 


Administrative Terms and Conditions 


Every application for the loan of a resource 


person must clearly indicate: 


type of expertise required 


steps the organization has taken to meet the 
need within the community 


relationship between the desired loan and the 
priorities or needs of the community 


specific duties to be performed by the resource 
person 


objectives, workplan, schedule and anticipated 
results. 


The applicant must: 


agree to submit a progress report and a detail- 
ed final report including 


— a description of the results achieved 
— an evaluation of the assistance provided by 
the resource person 


agree to allow an officer of the Department of 
the Secretary of State to monitor the project’s 
progress and recommend corrective measures if 
required 


acknowledge that the Department of the 
Secretary of State will withdraw its support if 
the loan is not used as agreed 


accept terms of an agreement to that effect. 


OFFICIAL LANGUAGES 
PROMOTION PROGRAM 
CONSULTATION SERVICE 


Objective 

To give individuals and non-federal organiza- 
tions access to federal government information 
and professional and technical resources in all 
areas related to official languages. 


Target Groups 
Canadian citizens and organizations. 


Description of the Service 

Information, professional and technical 
resources can be provided to assist in promoting 
the use of the two official languages. 

Applications for consultation can pertain to 

any field directly or indirectly related to official 
languages. However, priority will be given to the 
following: 


e language rights and legal aspects of official 
languages 


e use of the two official languages as languages 
of service, work and participation 


e analysis of the linguistic status of an organiza- 
tion or institution 


e linguistic and socioeconomic data on the 
community concerned 


e development of official language community 
institutions 


e teaching and learning of the two official 
languages 


¢ translation, terminology and interpretation 


e bilingual signs. 


INFORMATION 


We can provide practical information, publica- 
tions, documentation and advice on official 
languages. 

We can also provide advice on official 
language matters and help organizations define 
and solve problems. 

As well, we can identify sources of assistance 
and call on experts to respond to special or 
technical requests. 

Copies of the following publications are 
available free of charge: 


e Thirty-six Ways to Put Bilingualism to Work 
for You — 1977 


e Associations and Official Languages — 1977 


e Municipal Administrations: Practical Advice on 
Providing Services in both English and French 
= tos 


¢ Where to Learn French or English — A Direc- 
tory of Canadian Institutions Offering Adults 
Second-Language Training Courses in French 
or English — 1981 


e Second-Language Training in the Work World 
=" 1980 


Access 


e Requests for service can be made in writing, 
by telephone or in person. 


e The service is available in every regional office 
of the Department of the Secretary of State. 


e The service is free, subject to the availability 
of human resources in each regional office. We 
may have to postpone service, depending on 
the volume of demand. 


¢ Documentation and some publications are pro- 
vided free of charge on request. However, 
texts on terminology and language teaching 
produced by the Government of Canada are 
sold by the Canadian Government Publishing 
Centre. 


We reserve the right to limit quantities of 
publications and documentation available free 
of charge. 


PROFESSIONAL 
AND TECHNICAL RESOURCES 


Professional and technical resources are 


available to meet various needs: 


Occupational training sessions 

We can provide federal government experts to 
hold training sessions in areas related to offi- 
cial languages such as language program 
development, translation, interpretation and 
terminology. 


A training session should not exceed 10 days. 


This service is offered free of charge, except to 


‘private firms ($200 per resource person per 


day). 


Consultation sessions 

We can provide federal government experts to 
help analyze and define problems concerning 
official languages and find solutions to these 
problems. 


A consultation session should not exceed five 
days. 


This service is offered free, except to private 
firms ($200 per resource person per day). 


Information sessions 

At conferences, meetings and workshops, we 
can provide experts who will share the federal 
government’s knowledge and experience in 
areas related to official languages such as 
second language training, translation, inter- 
pretation and terminology. 


An information session should not exceed 
three days. 


This service is offered free of charge. 


Tests and orientation 

Through the Orientation Service of the Public 
Service Commission, a person can take a Series 
of tests designed to determine his or her level 
of language knowledge (elementary, inter- 
mediate or advanced) and rate of learning as 
well as the approach best suited to his or her 
style of learning. Testing lasts three hours. 


The tests are followed by an interview of 

about one hour with a guidance counsellor 
who will discuss the person’s test results, 

language needs and training plan. 


The fee for this service is $15 per person. 


Language Training 

Through the Public Service Commission, we 
can enroll an individual in second-language 
training courses in English or French offered 
by federal government training centres. The 
individual will be placed in a group of federal 
employees at his or her level of proficiency 
and aptitudes. 


The fee for this service is $3 an hour per 
student. 


We can also set up a training program for 
an organization, using federal government 
resources such as teachers, teaching consul- 
tants and educational material. 


The fee for this service is $30 an hour per 
group. 

Translation 

Through the Translation Bureau, we can 
translate or adapt an organization’s name, 
sign, slogan, letterhead and business cards. 


We can also assess the language quality of a 
text (journal, brochure, periodical, report, 
study, etc.). 


This service is offered free of charge. 


e Terminology 
Through the Translation Bureau, we can pro- 
vide bibliographies of lexicons in specialized 
fields such as data processing and 
transportation. 


This service is offered free of charge. 


Financial Terms and Conditions 

The Department of the Secretary of State will 
pay travel and accommodation expenses for the 
experts it provides for consultation and informa- 
tion sessions. 


Administrative Terms and Conditions 
According to the nature of the request, it 
should be forwarded to either the regional or 

national office. 
The availability of resources determines 
whether or not requests are accepted. 


For further information please write: 


Official Languages Promotion Branch 
Operations Directorate 

Department of the Secretary of State 
Ottawa, Ontario 

K1A OM5 


or contact the nearest regional office. 
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